HATE CKE me o

PREVENTION OF PRODUCT LIABILITY AND WARRANTY LOSS

Lifesaving equipment shall be inspected annually and 5-yearly according to SOLAS IIl and
MSC.1/Circ. 1206

Hatecke Service established and maintains a global service network. Nowadays, our
network consists of more than 40 service stations in all major ports of the world. All our
service partners take part in our regular training programs to ensure quality and safety on
board your vessels. Our training courses comply with the latest IMO regulations and MSC

circulars regarding the servicing of lifesaving equipment.

In case Hatecke Service or one of our certified service providers carries out service and/or

maintenance of lifesaving equipment on board your vessels, you

e Increase quality and safety on board. All service providers follow our high-

quality inspections rules and use OEM spare parts.

e Keep the warranty and product liability of your Hatecke products in force.

Important note:
Warranty and product liability void if a non Hatecke authorized service provider performs

the inspections or exchange spare parts.

Ensure that any service/repair/maintenance is carried out by our qualified personnel.

Every partner can prove its authorization by a Hatecke Service identcard and certificate.

An up-to-date overview of all our service partners worldwide is available on our websites

www.hatecke.de and www.hatecke-service.de .
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